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Instructions on Gown Rental System 
 
Access The Online Rental System 
(1) Visit the website of Victoria Uniform Company (https://www.victoriauniform.com/). On the main page, click the red button that said “Press here for gown 

rental”. 

 

 
 
 
 

https://www.victoriauniform.com/
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(2) After clicking that button, you will be directed to another page.  
On this page, you are required to input one of the following “School codes”: 
(a) UST2021UG: for all UGs except dual degree graduates 
(b) UST2021UG2D: for dual degree graduates who are entitled to have two sets of hoods (for BEng/ BSc + BBA) 
(c) UST2021PG: for all master’s degree graduates 
(d) UST2021PHD: for PhD graduates 
Click the “Submit” button after you enter the code.  

 
(3) The system will then direct you to the Part “1. Enter Your Personal Information”. Please do NOT click “Back” button of your browser throughout the online 

rental process. Otherwise, you need to fill in your personal information again.  
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Part 1. Enter Your Personal Information  

 

You must fill in the blanks that are marked with asterisks (*). 
(4) Please fill in the following information: 

(a) Student I.D. 
(b) Email address (a confirmation email will be sent to that address after the order submission) 
(c) Password that you create for future login (The login ID and password will be attached to the same confirmation email) 
(d) Chinese and English Name 
(e) Degree of Award  
(f) Gender (optional) 
(g) Mobile number 

(5) After you complete Part “1. Enter Your Personal Information”, you can click the “Continue” button to proceed to “Part 2. Enter Gown Rental Details”. 
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Part 2. Enter Gown Rental Details  
 
(6) You can choose to collect the gown from outlets of Victoria Uniform Company or have it delivered by courier. 

For those who choose to collect the gown at the outlet:  For those who select courier services: 

For collection at an outlet, click “No” in the item “Delivery Service”  
[go to (7) and (9) for next steps] 

For courier services, click “Yes” in the item “Delivery Service”  
[go to (8) and (9) for next steps] 

(7) 
(a) You are expected to try on the gown and cap at the outlet, and the 

staff will pick the right size for you. If you are unable to come, please 
write down the appropriate size on the Gown Rental & Deposit Form 
after you print out the form.  

Alternatively, you can find out more information about the size of 
gowns and caps at the website of HKUST Congregation 
(https://congregation.ust.hk/graduates/regalia-information). 

(b) Then, please select the outlet where you would like to collect the 
gown and cap. You are also reminded that you have to return the 
gown and cap at the same outlet.  

(c) After that, please indicate the date and time of your pick-up. Please 
be reminded that the date has to be between 18 October and 5 
December 2021. 

Remarks: 
As a preventive measure against COVID-19, there may be crowd control 
arrangements to limit the number of customers inside each outlet. 
Please follow the instructions onsite and wait patiently.   

(8) 
(a) Please choose whether the gown is delivered to an EF locker, one of the 

designated redemption centers or a specific address. 

(b) After that, please specify your height and the preferred size of the gown 
and cap. You may refer to the description of the gown and cap size, by 
clicking the question mark icons   below the “Gown Size” and “Cap 
Size” entries.  
Alternatively, you can find out more information about the size of gowns 
and caps at the website of HKUST Congregation 
(https://congregation.ust.hk/graduates/regalia-information). 

(c) Then, please specify the outlet where you would like to return the gown 
and cap. 

(d) After that, please indicate the courier arrival date. Please be reminded 
that the date has to be between 18 October and 5 December 2021.  

(e) You may notice that there is an entry for “Payment Receipt”. At this stage, 
you are not required to upload any receipt to the system. 

 

https://congregation.ust.hk/graduates/regalia-information
https://congregation.ust.hk/graduates/regalia-information
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(9) After that, you can click “Continue” to move on to “Part 3 --- Order Confirmation”. 
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Part 3. Order Confirmation  
(10) On this page, please make sure that your personal information and gown rental details are correct. You are also reminded to read the terms and conditions 

carefully. 
(11) Please check the box at the bottom to acknowledge that you have read and understood all terms and conditions. 
(12) After that, you can click “Confirm” to proceed to “Part 4 – Complete Order and Print Gown Rental & Deposit Form”. 
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Part 4. Complete Order and Print Gown Rental & Deposit Form 
For those who choose to collect the gown at the outlet:  
 

For those who select courier services: 
 

For collection at an outlet, please follow Step 13. For courier services, please follow Step 14. 
(13) 
    You are NOT required to pay the rental fee at this stage. Instead, you 

will settle the payment* when you collect the regalia. 
(a) Please click “Print Dual Copies” to generate the Gown Rental & 

Deposit Form for your review.  
(b) Please ensure that information on the form is accurate. If 

everything is correct, please click “Print”. Two copies of the form 
will then be printed. 

(c) You have to bring along both copies of the form when you collect 
the regalia. One of the copies will be collected when you pick up 
the gown. Another copy will be collected when you return the 
regalia to the outlet. 

*Please note that new payment methods (FPS and BOC pay) are also 
available. 

 

(14) 
(a) Please follow the instructions on this page to bank in the rental fee to the 

Victoria Uniform Company. You are highly recommended to input your 
name under the remark column of the payment receipt. 

(b) After you settle the payment, please send the soft copy of the bank 
transaction receipt and all other required information to 
info@victoriauniform.com. 

(c) Please click “Print Dual Copies” to generate the Gown Rental & Deposit 
Form for your review.  

(d) Please ensure that information on the form is accurate. If everything is 
correct, please click “Print”. Two copies of the form will then be printed. 

(e) You are required to bring along both copies of the form at the time of 
regalia return. 

 

 
 
 
 
 
 
 
 

mailto:info@victoriauniform.com
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Screenshot for those who choose to collect the regalia at the outlet 
(Step 13) 

 
 

Screenshot for those who select courier services 
(Step 14) 
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*If you have any queries about the Online Gown Rental System, please feel free to call Victoria Uniform at (852) 3118-4396. 


