Instructions on Gown Rental System

Access The Online Rental System
(1) Visit the website of Victoria Uniform Company (https://www.victoriauniform.com/). On the main page, click the red button that said “Press here for gown

rental”.
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https://www.victoriauniform.com/

(2) After clicking that button, you will be directed to another page.
On this page, you are required to input one of the following “School codes”:
(@) UST2021UG: for all UGs except dual degree graduates
(b) UST2021UG2D: for dual degree graduates who are entitled to have two sets of hoods (for BEng/ BSc + BBA)
(c) UST2021PG: for all master’s degree graduates
(d) UST2021PHD: for PhD graduates
Click the “Submit” button after you enter the code.
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(3) The system will then direct you to the Part “1. Enter Your Personal Information”. Please do NOT click “Back” button of your browser throughout the online
rental process. Otherwise, you need to fill in your personal information again.



Part 1. Enter Your Personal Information

1.Enter Your Personal Information

* Must be filled in the blank.
University / College / School Name :  The Hong Kong University of Science and Tech

— StudentiD : HKUST - 12312

(enter digits, please refer to your student card or school graduation invitation letter)

Email :  info@victoriauniform com

(Confirmation e-mail will be sent to you)

Password @ eeseee

(Password must be 6-20 characters for re-login purpose.)

Password Confirm ' sesese

Chinese Name :  pgiA-~r

(Enter the Chinese name same as the one on your student card)

English Name @ Chan Tai Man
(Enter the English name same as the one on your student card )

Degree of Award :  School of Engineering (SENG) vis
(same as your student card or refer to the invitation letter)
Gender : ® Male _) Female
L Mobile : 1311843961 ]

MI_ Continue | | Reset |

You must fill in the blanks that are marked with asterisks (*).
(4) Please fill in the following information:
(a) Student I.D.
(b) Email address (a confirmation email will be sent to that address after the order submission)
(c) Password that you create for future login (The login ID and password will be attached to the same confirmation email)
(d) Chinese and English Name
(e) Degree of Award
(f) Gender (optional)
(g) Mobile number
(5) After you complete Part “1. Enter Your Personal Information”, you can click the “Continue” button to proceed to “Part 2. Enter Gown Rental Details”.



Part 2. Enter Gown Rental Details

(6) You can choose to collect the gown from outlets of Victoria Uniform Company or have it delivered by courier.

For those who choose to collect the gown at the outlet:

For those who select courier services:

For collection at an outlet, click “No” in the item “Delivery Service”
[go to (7) and (9) for next steps]

For courier services, click “Yes” in the item “Delivery Service”
[go to (8) and (9) for next steps]

(7)

(a) You are expected to try on the gown and cap at the outlet, and the
staff will pick the right size for you. If you are unable to come, please
write down the appropriate size on the Gown Rental & Deposit Form
after you print out the form.

Alternatively, you can find out more information about the size of
gowns and caps at the website of HKUST Congregation
(https://congregation.ust.hk/graduates/regalia-information).

(b) Then, please select the outlet where you would like to collect the
gown and cap. You are also reminded that you have to return the
gown and cap at the same outlet.

(c) Afterthat, please indicate the date and time of your pick-up. Please
be reminded that the date has to be between 18 October and 5
December 2021.

Remarks:

As a preventive measure against COVID-19, there may be crowd control

arrangements to limit the number of customers inside each outlet.

Please follow the instructions onsite and wait patiently.

(8)
(a) Please choose whether the gown is delivered to an EF locker, one of the
designated redemption centers or a specific address.

(b) After that, please specify your height and the preferred size of the gown
and cap. You may refer to the description of the gown and cap size, by
clicking the question mark icons @ below the “Gown Size” and “Cap
Size” entries.

Alternatively, you can find out more information about the size of gowns
and caps at the website of HKUST Congregation

(https://congregation.ust.hk/graduates/regalia-information).

(c) Then, please specify the outlet where you would like to return the gown
and cap.

(d) After that, please indicate the courier arrival date. Please be reminded
that the date has to be between 18 October and 5 December 2021.

(e) You may notice that there is an entry for “Payment Receipt”. At this stage,
you are not required to upload any receipt to the system.
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2. Enter Gown Rental Details

2. Enter Gown Rental Details

* Must be filled in the blank.

Delivery Service : @ ves O No
> ERTHEHFRETS) ; Sze is measured by stafi{Cick > |
Gown Sze [He52LA01P
Please select your EF Locker code in the link.(e.g. H852AA02P)
TESSIRISES (S 7 ETTEESRTE) C Soe s messured oy stfCick 7 ® hitp./iwww.st-express .com/HK/ZF/dynamic _function/S.F.Network/EF-Locker/
Step 7a  [F B CEC ik @
Heod - Style s defined [Code |[Address
- Stole : Style is defined _ Please Select Redemption Center.
4BHvch.(;Redemption Center O
F TF4 = Prince Edward Outiet v - hitp:/Avww st
S express com/HK/ZF/dynamic function/S F Network/SF store address/
Gown pecik up and refum must be executed at the same cutlet
. X . s . : ; . | Address District Hong Kon v
TRE-BRENE  METWOET #iESend to Industriall Commercial Address O | — I e
(BE—ET) 1000 - 19:00 + (BN) 1000- 1200 - BEEELMER®S « @
Mon-Fri 10am-Tpm; Sat 10am-1pm: Sunday & Public Holiday dose

47.5" (fit for 57" - 5' 9" tall) v "

@
Pk UpDate - 2021-10-29
The first rental period will be counted from the date of gown received Cap Size 23" v "
Fick Up Time - [(14.01 - 19.00 v] Step 8b o

Retum Due Date :  2021-12-18 Hood : Style is defined

Stole : not applicable

| Height : [164 cm*

Universty / College / School Name - EERE 2

Level Bachelor

Fee Depost : HK $990/set

Rental Fee : HK $150/set for the first 49 days

Extenson Fee @ HK §150/set for 7 calencar days after the 49-day rental penod
Total Amount : HK$1140/set




&4 = Fortress Hill Outlet v = Step 8c
@
MEEFTBEFREE EETERNE
(EE—ZF)1000-19:00 + (E5~)10:00-13.00 - EESEARSERS -

Return Outlet -

Mon-Fri 10am-7pm; Sat 10am-1pm; Sunday & Public Holiday close.

Step 8d Courier Arrival Date :  |2021-11-22 |-

Delivery Time : 10 day

Return Date :  2022-01-10

University / College / School Name : F:ERiF 2
Level :  Bachelor
Payment Receipt TEiliz : =JRSA®E  ESTZEEZinfo@victoriauniform.com. Step 8e
Fee (Cash Only) : Deposit : HK $800/set

Rental Fee : HK $150/set for the first 49 days
Extension Fee : HK $150/set for T calendar days after the 49-day rental period
Delivery Charge - HKS$45 /set
Total Amount : HK$995 Iset

| Continue | | Reset |

(9) After that, you can click “Continue” to move on to “Part 3 --- Order Confirmation”.




Part 3. Order Confirmation

(10) On this page, please make sure that your personal information and gown rental details are correct. You are also reminded to read the terms and conditions
carefully.

(11) Please check the box at the bottom to acknowledge that you have read and understood all terms and conditions.

(12) After that, you can click “Confirm” to proceed to “Part 4 — Complete Order and Print Gown Rental & Deposit Form”.

Terms and Conditions.
1. The first rertsl period must be on a 49 doys basis that will be counted from the date of gown pick o
2. The rental fee for the first period is HKS150 and deposil i HKSB00 for whole ==t . Deposit for goan , hood, siole and cap with tasse| ae

HKSL00 , HIKS190 , HKSD , HIKS210 respeciively

3 The exsended rental period = 7 days basis and the extenson fee = HKS150 set. Fitis =. it will be counted

as a7 days penod.
4. If any defect on the product defvered. please take 2 photo of the problem and inchude your register information (School name. Student

. Name. Phore and bvace Number ) 1 cfa@wotonaurdonn com wehin 48 hours for our furher handlin
3. Order Confirmation - i 9

5. If size noeds lo be changed afler delivery, please exchange from the sclecied returm outiet within 7 days from collection and anly ance
Login ID -  info@victoriauniform.com
s would be alos
StudentID : HKUST - 12358 €. All rented #ems shouid be retumed on or before the speciied return due date during the busness hours of the specified cutlet. Afler the

speoified return due date it would be consdered as 3 e return and the fega fertal DenoS WOt De fefewes and exienced
Chinese Name : [

sutornascally,

English Name : Chan Tai Man 7. i the school has Gown Callection Ticket / Coupon provided. the original icket must be submitted with the academic regalia together as
a compiete retum procedurs. We do not accept any incomplete retum.
Step 10 Mobile - 31184396
& The exiension fee will be deducied from the deposit, if necessary, when fhe renied iiems are retumed.
University / @ellege / School Name :  The Hong Kong University of Science and Technology S 85575 % Tries regalia renbs degest foem mst e reted DUt 3rd presaried o the seecled rEm oUtle! i ordes 9 Compiets the reLm
. =
Retumn Outlet - #% .14 = Fortress Hill Outiet i

10. All returm iterms should be in the same condilion as they were rented. Deposit is refundabie when the rented iterns are returned in good

2021-11-22 (B B === B EME®HHE The first rental period will be counted from the date

ounier Amval Date - e riar arrival ) condition and before due date

1. Nerver use iron direcsly, spply tiepin or adhetive paper on gown andior hoodistole. To avoid damage. such 35 burming mark, running

E:28EF Locker :  H3852LA01P

yarn ard prhdes or other damage.

Return Due Date :  On Or Before 2022-01-10

2 Never fold or throw the mortarboard in avod damage. such s broken comer.

13. I any returned iem = confirmed % be damaged or spiciched by the hirer afier rental, hirer = required 1o purchase the darmaged dems.

Invoice No - 1632116877 -20

“Terms & Condiions™

The schedules of charge will vary on the dems hred acconding to pornt #2 of #

Remalsn;f)"s Per | oyantity Size Deposit Rental Fee Extension Fee %er:a”':'el' 14. The definiion of “darmege”™. gown and hood/stole with burming mark, running yam, prboles and adhesive paper mard, the cormer of the
- gy cap broken. (Please refer 1o sample display m outiet or Vicioria Uniform website
Sown 1 43" (it fu|la::|velmv 53
Cap with tassel 1 22 HK$800/set HKS15&'seéafgrsme first 49 HKSISO-‘sedi;r;g? calendar HKS45
Hood 1 Style is defined
Stole 0 not applicable




Part 4. Complete Order and Print Gown Rental & Deposit Form

For those who choose to collect the gown at the outlet:

For those who select courier services:

For collection at an outlet, please follow Step 13.

For courier services, please follow Step 14.

(13)

You are NOT required to pay the rental fee at this stage. Instead, you

will settle the payment* when you collect the regalia.

(a) Please click “Print Dual Copies” to generate the Gown Rental &
Deposit Form for your review.

(b) Please ensure that information on the form is accurate. If
everything is correct, please click “Print”. Two copies of the form
will then be printed.

(c) You have to bring along both copies of the form when you collect
the regalia. One of the copies will be collected when you pick up
the gown. Another copy will be collected when you return the
regalia to the outlet.

*Please note that new payment methods (FPS and BOC pay) are also
available.

(14)

(a) Please follow the instructions on this page to bank in the rental fee to the
Victoria Uniform Company. You are highly recommended to input your
name under the remark column of the payment receipt.

(b) After you settle the payment, please send the soft copy of the bank
transaction receipt and all other required information to

info@victoriauniform.com.

(c) Please click “Print Dual Copies” to generate the Gown Rental & Deposit
Form for your review.

(d) Please ensure that information on the form is accurate. If everything is
correct, please click “Print”. Two copies of the form will then be printed.

(e) You are required to bring along both copies of the form at the time of
regalia return.
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Screenshot for those who choose to collect the regalia at the outlet
(Step 13)
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s g L e
T H AFES o5tH BERER LADER ZSOW REME  BERM HRRRILRE
Pre % gown rental
Sr i B RERRE -
Enter Your Personal Ord Order Complete And Print G e L
nter Your Personal rder er Complete mint Gown HIBE K
Information Enter Gown Rental Details Confirmation Rental & Dapposﬂ Form 2 :

4. Order Complete And Print Gown Rental & Deposit Form

IMPORTANT!!

PLEASE CLICK THEAPr‘inl Dual Cnpins}’BUTTON TO GENERATE THE [Gown Rental & Deposit Form]. FOR
ENVIRONMENTAL FRIENDLY, PLEASE PRINT THE FORM IN ONE PAG

PLEASE REMEMBER TO PRINT TWO COPIES OF GOWN RENTAL AND DEPOSIT FORM (ONE FOR CUSTOMER AND
ONE FOR VICTORIA UNIFORM) AND BRING BOTH OF THE FORMS TO COLLECT YOUR GOWN AT THE SPECIFIED
OUTLET ON THE PREFERRED DATE

Print Dual Copies &

Your online gown resenvation is cot
For outlet location, please refer to hitp

|P]g£mg! on id=8
or enquiry, please email us at

Close &

Screenshot for those who select courier services
(Step 14)

After the registrati

p online, please bank in the total amount including rental fee, deposit and delivery fee/administration fee to
the below appointed account of your university, in order to confirm the order for deli

For school with school letter that waive rental fee, the graduates who applied courier service will also need to bank in the rental fee first and Victoria Uniform
will refund the rental fee after retum of regalia with the original copy of the letter.

(Attention ! when bank in, you are highly recommended te input your online registration name under the remark column of the payment receipt for our easy
payment tracking.)

* we only accept bank in , if remitting or wire money from other bank or country, please add extra HKS150 for bank charge.
Hang Seng Bank BT
Account Name: Victoria Uniform

For The University of Hong Kong

For HK Polytechnic University

For City University of HK

For HK University of Science & Technology :

AJC No.- 239-041239-001
AIC No.: 239-058308-001
AIC No.: 239-118037-001
AJIC No.: 239-118037-001 or Bank of China 012-828-000-54071

= Step 14

For HK Baptist University : AJ/C No: 239-058308-001

For Hong Kong Metropolitan University (formerly The Open University of Hong Kong) AIC N§.: 239-058308-001
For Education University of HK : AJC No.: 239-254063-001

EERAEEzT-REREER  ABERAES  LERnSENT - =

Please fill in your register name, university name and invoice number under the payment remark for easy reference.

2 ANBHE%E » LT FHEREEE info@victoriauniform.com
After payment, please email the below details to info@victoriauniform_com
- E% Invoice No.:

o

£ /2S£ #E(30%) Company Name(if any).

=

=331 Courier Address:

WS

"
_
=32 Z & University / College / School Name

i

T £52IF2 % Degree and Faculty.

Z Name

£=:28% Student ID No.:

FEZTE4E Hong Kong Mobile:

££77 A#W1F Bank Transaction Receipt (Photo or Cap Screen)

¥

B

- B# 24 School Documents (e.g. PolyU - Gown Information SheeT or other school letter with which discipline of regalia needed)

3. Evicloria Uniform B RS RUREES - SREEIED  EXBREE FECREZENETEEY - S1EN%  TERCEXANSEER LI
e -

Once confirmed details and payment for delivery, no information could be change. Victoria Uniform will send out email as received order fo arrange packing
When the courier send out, we will email the courier way bill number for tracking

All order must be completed with size, correct courier location( including commercial, industrial building address, residential address, SF station or SF locker ) and
payment in order to process, the order will courier out from the date all details confirmed count 14 working days, no order mail out unless all details confirm. The
rental period will defer from the date Victoria Uniform courier out.




SF Express only accept Hong Kong +8! one number for courier arrival notification SMS.
Print Dual Copies &
EEERIERBEETE
ER=ESANERCE

Any changes needed after registration, please email info@victoriauniform com with the below details for canceliation and please re-enter the whole registration
process again

- E3 Invoice No.:
- ERfZ University / College / School Name:
- B{I:55F1% % Degree and Faculty:

o J AR TFEREEE info@victoriauniform.com « EVictoria Uniformii ZER% » SeRs7aNSEES 0

- &£ Name:
- 25:8% Student ID No.:
- E#E=%E Hong Kong Mobile:
- = Reason:
Close
. 3 ~ Invoice No : 1632116877 -20
Deivery Service ”ﬁ“’ﬂ a % HEF Locker
EREREES - SHESFS® Academic Regalia Rental Service - Gown Rental & Deposit Form
= | | REER
Name of
}Jggua!s‘w The Hong Kong University of Science and Technology S #8E <8
ege
! School
=5
=2 |mxx - cnan Taiman £ gem|HKUST - 12358
: B::2WI= Contact No.
— g 31184396
Education | Bachelor Dparee|scnool of Engineering (SENG)
Level Award
e
Step 14d a gs_sﬁ-".@ Fortress Hill Outlet
Retum|E2 £S5 SSxEBZ1412038E : Unit 1403B,14/F, Block B, Seaview Estate 4-6 Watson Road, Foriress Hill, HK
15
EF  |H852LA01P
Locker
=EEE EEEE
Courier Arrival Date ]zoz1-11-zz |Reiurn Date ]2°22'°"1°
= e = =
ERNE (&) = HERS aEnEs EEES
Rental ltems (per set) Deposit BERt s Extension Fee Delivery Charge
=7 89155150{.*:»?;?
Gown - Hood + Mortarboard | =aepesnawnole Set H,(s?s?,aﬂu'fé}:?& 49 H?(sTéﬁgsd?y’s’ {|f]rl HKS45
with tassels days is less than 7 calendar
= days, it will be counted
as a period)

10



* {823 Remarks:

1 EENERERSFEEaEEsT 3 I Re ¥ E [EH] If courier arrived before the expected delivery date, there will be
no affect on the start date of first rental

2 OETEEE  2EARELTIEE %EL& In case of any disputes, the decision of Victoria Uniform shall be final.

TACEESZRESL AEEEER  ICRERREL IHEEZES2ESERES ¢ | have read through and understood
all the above terms and conditions, and also confirmed all of the rental tems do not have any damages or stains.

£ Z Signature ES=Sstaff Use Only
EE 5 E# EE E & 2 2 = Please keep this invoice for refund of DMl -
deposit AT E P E2£ Invoice No. :
2 & S Courier Amival Date :
# (Gown) 43" (fit for below 5'3" tall) 164cm |5 E Return Date -
EE (Hood) Style is fiefined R
B ine) - sz - 22HKS150E22HKS800,
5353 (Cap with tassel) | 22" 2=£38 2 Total Amount - HK$ 995
SEE==% Open Hours : 10:45-19:00 B
— EIF-E Monday - Sunday (£ TEET
& = Signature : E.—SZ=E TEZAESEEERE)
Closed on Labour Holiday; Sunday off from
Jan to Mar, May to June)

E 9828 Enquiry Hotline - 3118 4396 / 3105 5009 3t Website : www victoriauniform.com

Step 14d [ print J Close ]

*If you have any queries about the Online Gown Rental System, please feel free to call Victoria Uniform at (852) 3118-4396.
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